
Dear W.C., 

I live about eight hours away from my parents that live in Southeast Wisconsin. Last week I 
was finally able to visit them after not seeing them for over two years. My husband is 
disabled and I care for him. We barely make ends meet each month so it is almost impossible 
for me to get away for a few days to visit. I had no idea how bad things were for them until I 
made this visit. When I told them a few days ahead of my visit that my neighbor would be 
able to care for my husband over the weekend, I thought it strange that they asked me not to 
come. Now that I have been there I know why they didn’t want me to come. They are very 
proud and would never ask myself or anyone for help. They live in the same old house I 
grew up in. It was in need of repairs so they hired someone to fix the roof and repair the 
furnace. The man was not a contractor but a scam artist. My parents fell victim to his con and 
paid him upfront to have the work done. They used all their savings for this. What kind of 
person does this to senior citizens? My parents are not only embarrassed but also living 
without heat for the coming winter and their roof is still leaking. They have been cutting 
back on food and other necessities to try and save up to get their furnace replaced. I did as 
much as I could for them while I was there. I contacted the police and we filled out a police 
report but there is not much hope they will catch this person. I bought food on my credit card 
and had a repair man out for a quote for a new furnace but it is much more than I can pay. I 
bought a few space heaters on my credit card too but I know soon their pipes will freeze. I 
just do not have the money to help them with this or my husband and I will be without food 
next month too. Please help! 

Dear Readers, 

It is a question I hear often, “What kind of person does this to a senior citizen, child, 
handicapped person…?” There are people in this world that have no conscience over taking 
from these people or anyone. They are just selfish con artists and they feel no guilt or 
remorse. Since senior citizens often are more vulnerable it is easier for these evil people to 
take advantage of their innocence and trust.  

I planned on visiting this elderly couple to see what we could do for them but first I needed 
to talk to the daughter. When I called the daughter she was very excited to hear it was The 
Time Is Now to Help on the phone. She told me how she had looked online for any charity 
that would be able to help her elderly parents and we were the one she hoped would respond 
to her plea. We spoke for quite some time on the phone about both her situation and her 
parents. The daughter told me about her husband’s disabilities and how they could not move 
as his health care and benefits were located close to their home. She also sounded like she 
already had her hands full with full-time around the clock care. I told her I would like to visit 
her parents to assess their situation for myself. She agreed that would be best but said, “I 



don’t think they will just answer the door or the telephone. I will have to call them to talk 
them into it. They are afraid of strangers now since the last incident.” I told her I understood 
and waited for her to make the phone call. 

The daughter called her parents right away and when she called me back she confirmed she 
had had a difficult time talking them into letting me visit. The daughter said, “I finally told 
them they had to let you come by or I would use my credit card again to help them. They 
know how hard financially that would be for my husband and me so they agreed.” I planned 
on going to their home that afternoon as a cold front and rain were coming.   

I arrived at the small home and knocked on the door. An elderly man answered the door and 
once I told him who I was, and showed my identification, he still seemed wary but invited 
me inside. I could feel the chill in the air and I followed the man to the kitchen where it was 
somewhat warmer as there was a space heater going. The elderly man introduced me to his 
wife who was sitting at the table with a cup of tea. She went to get up and get me a cup but I 
declined. The senior woman said, “I have to drink it to keep warm. It’s a treat my daughter 
bought for me when she visited.” I told the senior couple about the letter I had received from 
their daughter and then about our phone conversation. The senior woman asked me many 
questions about our organization and about what her daughter had shared with me. I had 
brought with some of the newspaper columns and also pictures from other people we have 
helped. They were very interested in the work The Time Is Now to Help does and I answered 
all their questions. 

Once they had their questions answered they seemed much more comfortable telling me 
about their situation. They confirmed what the daughter had told me and also added some 
more information that I had a feeling they had not even told the daughter. The wife wiped 
away tears as she said, “We have never asked for help our whole life. We always paid our 
own way or did without. When I read things in the newspaper about people struggling I 
never thought it could happen to people if they were careful and worked hard and saved. 
Now I see it can happen to anyone, even if you are careful, even if you do save and live 
frugally. I have not been very compassionate to people in need in the past. I certainly will be 
in the future.” I watched as the senior gentleman patted his wife’s back in comfort and 
nodded his head in agreement. 

I looked over the documents, bank statements and other information they showed me. It gave 
me a better picture of their financial situation. They had gotten by fine in the past and even 
had managed to save enough for the home repairs. This had been a big setback for them. 
They had been struggling to come up with the money to at least get the furnace replaced 
before winter set in but even with cutting back on food and their utility usage they could not 
save these funds again. The husband said, “It had taken us five years of living frugally to 



save up that money. We don’t have another five years to get this furnace replaced and roof 
fixed.” I asked if I could take a look around and told them how I would be looking beyond 
just the furnace and roof. The wife asked, “Will you be looking in my closets? They are not 
as neat as they used to be.” I assured her I was not there to check her housekeeping skills, I 
was looking for food insecurity, lack of basic needs and the construction of the home. They 
both gave me permission and said they would read the newspaper columns I had brought 
with while I made my home assessment.  

I walked around the home making notes. I could see the area where the roof needed repair as 
they also needed some interior repairs due to the leak. There was some mold that needed to 
be addressed immediately. I went to look at the furnace and saw where the contractor had 
actually removed the old furnace. I would like to say I could not believe he just left them 
with no furnace at all but I have seen the evilness in people before. I looked into what I 
thought was their bedroom and noted the sagging bed. I added a new bed to their list of 
assistance. When I returned to the kitchen I looked into the nearly empty refrigerator but was 
relieved to see some frozen food and at least some canned goods in the cabinets. When I 
commented on this the senior woman said, “My daughter shopped for us two weeks ago. She 
made sure we had some canned fruit, soup and a few things in the freezer.”  

After thoroughly reviewing their budget and what assistance was needed I could see they 
could get by in their tiny house going forward as long as the repairs were made. We together 
could make their lives more comfortable by providing a new bed, toiletries and some 
additional fresh foods. I asked the senior couple, “Do you want to stay here or do you want to 
move by your daughter?” They both looked at me confused and then said, “We want to stay 
here. Our doctors are here. Our lives are here. Our daughter has her hands full caring for her 
husband and if we move by her she will be even more stretched. We would love to stay here 
in our home.” They were both in good health and able to care for themselves fairly well. 
Their home was neat and they were capable of living independently.  

I then went on to tell the senior couple about the help we would provide. They both sat in 
silence as I read off the list of ways we would be helping them. When I was through I looked 
up and saw they were grasping each other’s hands and tears were streaming down their faces. 
When they finally were able to speak the husband asked, “You would do all that for us? We 
never heard of an organization that replaces furnaces, buys beds, fixes a roof and gives food 
and toiletries.” I told them about all of “You” and how you make these good works possible. 
They the wife said, “Well, you and all of those people have shown me I can again believe 
there are good people in the world. I thought they were all gone when that man stole our 
money. Before we were too trusting and then we were too distrustful. You have shown us 
there is something in-between where we can be careful but still let good people in.”  



I reached out to my list of contractors and volunteers and I found several people that were 
willing to make the needed repairs at a greatly reduced price.  A new efficient furnace was 
installed within a few days along with the roof repairs and new bed. Grocery gift cards were 
provided. I then received a phone call from the daughter that had written the letter of request. 
She was crying on the phone as she shared with me how our help had made such a huge 
difference for her parents. “I worry about them all the time. I know they don’t want to live by 
me but I just did not know how they could continue to live there without a furnace or their 
roof repaired. The Time Is Now to Help has made that all possible. I don’t have to worry 
about them constantly anymore. How can I ever thank you?” I answered, “By letting me help 
you pay that credit card bill you ran up buying food and space heaters.” There was silence for 
a moment and then she asked, “How is that thanking you by helping me too? Shouldn’t I be 
doing something for you?” I answered, “You are thanking me by me not having to worry 
about you being in credit card debt while caring for your disabled husband.” I heard her 
crying over the phone as she said, “You are an angel.” I assured her I was not as she went 
over the charges on her bill with me and I told her we would be sending a check.  

The senior couple continues to do well in their home that is now warm, dry and mold free. 
There is food in the cupboards and new bedding on the new bed that has given them nights of 
good sleep and removed many aches and pains they attributed to old age that were instead 
due to an old sagging mattress. They are filled with gratitude for all of “You” and new 
compassion for others in need. Thank you for your compassion and generosity that allows us 
to provide our caring assistance to many people suffering in poverty.  

Please continue to donate knowing every dollar you give will be matched by the Barnabas 
$67,000 Matching Grant, doubling your donation, removing twice as much pain, sorrow and 
fear of poverty. As we continue to work very hard verifying the genuine need of good 
people, we need your continued support. Together “We” need to carry on our good works 
that make our mission for God a success. Together “We” make a big difference removing the 
pains of poverty for our fellow creations. 

Sal will receive his Good Neighbor Award this weekend at the National Association of 
Realtors convention. To see the November/December issue of Realtor Magazine where Sal 
and The Time Is Now to Help is featured please go to the following link: 
realtormagdigital.com  

Health & Happiness, Love & God Bless Everyone, W.C./Sal 

Please Help: There are many coming to us in desperation. Our good fellow creations 
need our compassion. Together we make a big difference. Make checks payable to: The 
Time Is Now to Help, P.O. Box 1, Lake Geneva, WI 53147. The Time Is Now to Help is a 
federally recognized 501(c)3 charitable organization licensed in the states of Wisconsin and 



Illinois. You will receive a tax deductible, itemized thank you receipt showing how your 
donation provided assistance for the poverty stricken.      
 A Very Special Thank You: Barnabas Matching Grant donors, Kune’s Family 
Foundation, Martin Business, John Stensland & Family, Elkcast Aluminum, Jerry and Cheryl 
Kuhn, Lake Geneva Area Realty, Mr. & Mrs. Robert Schuberth, Community Foundation of 
Southern Wisconsin, Grunow Family Fund, Twin Bay Charitable Foundation, Benevity 
Community Impact Fund, Abbvie Employee Engagement Fund, Thrivent Choice Program, 
John & Marian McClellan, Joseph & Jacque Moser, Gerald & Marilyn Wilkin, Walter & 
Florence Strumpf, Al & Geri Hinton, Gary & Therese Duszynski, Albert & Ellen Burnell, 
David & Shirley Heigl, Brellenthin Family, Margaret Downing, Charles Goes, Frank 
Buschauer, our anonymous donors and ALL of you who support The Time Is Now to Help 
donation boxes, and the businesses that allow our donation boxes. Anyone who would like a 
Time Is Now donation box in your business, please call (262) 249-7000.   
 Memorials: John Wamboldt in memory of Marilyn Evelyn Paulson Ketchpaw. 
 Prayer Chain: The power of prayer and positive thoughts comes from the true healer, 
our Lord answering our prayers. Please pray for healing for the following people: Mike, 
Caroline, Susan, Jennifer, Jayden, Santina, Alex, Lily, Kaitlyn, Kynesha, Sheila, Adrian & 
Marilyn.                 
   Please visit: www.timeisnowtohelp.org       

http://www.timeisnowtohelp.org/

