
Dear W.C., 

I am writing this letter with a broken heart. I am ashamed and disheartened that at this point 
in my life I have to ask you for help. Several people this past week have told me your 
organization is the only one that will be able to help. I do not want to see my children going 
hungry again. Thanksgiving was a nightmare as we had no Thanksgiving dinner. I was too 
sick to go to the food pantry. My children do not understand why their mother can’t feed 
them. They just cry when they are hungry and I cry when all I have to feed them is ramen 
noodles. I had them close their eyes and make believe the ramen noodles were a turkey 
dinner. I cannot even eat the ramen noodles because I have Celiac Disease. It is hard to even 
get food from the food pantry as most of it contains gluten. People don’t understand when I 
tell them there are many foods I cannot eat. It is not a fad diet I am on, it is an extremely 
disabling disease. It is too embarrassing to share with people when I go for assistance as I 
look fine on the outside. I have been accused of lying and cheating the system to try and get 
on disability. I have been unable to work for the past nine months due to the chronic 
digestive problems and joint pain I have. Try explaining to your boss why you are constantly 
running to the bathroom in tears. Please believe me when I say my children and I truly are in 
need of your help. I do not want them to cry through Christmas like they did through 
Thanksgiving. Please help us. 

Dear Readers, 

As Christmas approaches we receive more and more desperate pleas for assistance. The 
physical pains of disabilities and poverty seem to be multiplied during what should be the 
most wonderful time of the year. As most of us go about planning a bountiful meal and 
shopping for elaborate gifts, many in our communities will go without. It is a fact that haunts 
me every day of the year as I try to answer the overwhelming needs of the poverty stricken. 
It just seems to be magnified during the holiday season. We are not an organization that 
provides a wish list for children in need or an “Adopt a Family” program. We are the type of 
organization that makes sure the lights are on, the rent is paid, a reliable safe vehicle is 
accessible, children, seniors, and the handicapped are fed, every day of the year. When the 
holidays come we want to make sure our fellow creations are warm, safe and fed in addition 
to any possible gifts under the tree.  

I contacted this mother after receiving a tearful voicemail message asking if we received her 
letter. After finding her letter in the stack of mail waiting to be opened I called to speak to the 
letter writer. I was disheartened to hear that her phone number had been disconnected. I 
decided to pay a visit to the address on the letter.  

I arrived at the apartment complex and knocked on the door. It was answered by a thin 
woman with a small child in her arms. I introduced myself and immediately saw a glimmer 
of hope in her eyes. The young child asked the mother, “Who’s that Mommy?” The mother 
said, “This is the man I was telling you about. The one that would make sure you have 
Christmas dinner.” As I looked at the sweet child’s innocent face I was glad I had chosen to 
visit this mother and children immediately. It would give us time to provide the help they 



would need to move forward and to give the children a Christmas that would make them 
smile.  

After entering the small apartment the mother set down the child that looked to be about 
three years old. Another child that looked a few years older sat on the couch looking at me 
curiously. I looked around the apartment and saw a tiny tree on a table with what looked to 
be children’s homemade ornaments. I walked to the tree and asked the children where they 
purchased such beautiful Christmas ornaments. The older child immediately said, “We didn’t 
buy those, we made them.” I knew they had made them but I played along, asking, “How did 
you make these ornaments?” The children both gave me their description of how the 
ornaments were made out of magazines they found in the recycling bin and how they had 
found the tree in the apartment dumpster. I told the children how pretty the tree was and I 
could see this made them proud. The mother smiled and asked the children if they could go 
clean up their room so we could talk. They both briefly complained like normal children do 
but then asked if I could come see their rooms. The mother asked the children, “Are you sure 
you want W.C. to see your messy room?” The children both shouted, “Yes!” so the mother 
gave her approval. I stuck my head in the tiny shared bedroom and was surprised to see there 
wasn’t much of a mess. The children didn’t seem to have many toys so there was not enough 
stuff to cause a mess. The two single mattresses on the floor each had a blanket neatly spread 
over them. Once the children were busy in their room the mother and I went to talk in the 
living room. 

I didn’t waste any time and got right to work. I asked the mother about her Celiac disease 
and she shared her many symptoms. She suffered some bone loss, dental problems, digestive 
disturbances, fatigue and joint pain. She had applied for disability and was still waiting her 
determination after nearly nine months. I asked how she had gotten by so far and she shared 
she had been receiving unemployment. Now that had come to an end she was behind in her 
rent two months and her utilities. She had used what little money she had left to pay her car 
payment and provide food when possible. Due to her dietetic needs there were many 
common foods she could not consume. She had not been being that careful in the past as she 
had not been diagnosed and was eating a normal diet including fast and processed foods. 
When her symptoms could no longer be ignored she had to give up her job as she could no 
longer explain the long frequent trips to the rest room. I have helped people before with this 
disorder and have family members that suffer from severe allergies to gluten so I know this 
can be an embarrassing and expensive way of life. You must eat as little processed foods as 
possible and eat a whole food diet to keep yourself healthy. After discussing her dietary 
needs we moved onto their financial needs.  

Going through her budget and bills I could see she needed to be approved for her disability to 
get by. Her rent was very reasonable and her utility bills were low but she could not pay 
either without any income. The children’s father had not paid his child support or visited the 
children in many months. I told the mother she needed to remind him of the importance to 
his children of these child support payments. The mother said he often worked for cash so he 
would not have the child support deducted from his pay. This is another common thing I hear 
again and again.  



Once we reviewed the budget thoroughly I told the mother the areas we would be helping in. 
Their rent would be brought up to date and paid into the future to hold them over until the 
mother’s disability was approved and hopefully the children’s father found his heart and 
helped his children. Their utilities would be also paid up and into the future. We provided her 
with grocery store gift cards so she could purchase foods that would be on her diet. At this 
point I looked up and noticed the mother was crying. She quickly apologized but I told her it 
was okay. The children must have heard the mother crying as they came running in the room 
questioning, “Why you crying Mommy?” The mother smiled at the two children and scooped 
them up in a big hug. “Mommy is crying because she’s happy.” The children looked 
confused by this so the mother explained, “Sometimes you are so happy you don’t just laugh 
you cry. Mommy is happy because W.C. said he is going to help us have a real Christmas 
dinner. Not a make believe one like we had for Thanksgiving. Isn’t that great?” Both 
children were bouncing up and down in their joy and excitement.  

After arranging the mother and children’s assistance I asked one of our volunteers to pick up 
a few toys for each of the children. I had asked the mother what was on their wish list and 
she slipped me a written list. It was modest so I had the volunteer pick out a few other items 
that I thought the children might like. It would be good to see these children actually have 
toys to mess up their room with after Christmas.  

We will be following up with this mother and children in the future to monitor their financial 
position. We do not want them to fall through the cracks again during the holidays or any 
time of year. That is our purpose. That is our mission. That is what we vow to do 365 days a 
year. It is a way of life not just a seasonal charitable effort. Thank you for your support in our 
mission and we wish all of “You” a very Blessed and Merry Christmas.  

Please consider donating at this time as every dollar of your donation will be matched by the 
Fox Charities $25,000 Christmas Miracles Matching Grant. It is such a blessing to have all of 
“You” and Fox Charities beside us in our efforts to remove the pains of poverty. God Bless 
you for your support of our mission and all our good works “We” accomplish together. 

Health & Happiness, God Bless Everyone, W.C./Sal 

Please Help: There are many coming to us in desperation. Our good fellow creations 
need our compassion. Together we make a big difference. Make checks payable to: The 
Time Is Now to Help, P.O. Box 1, Lake Geneva, WI 53147. The Time Is Now to Help is a 
federally recognized 501(c)3 charitable organization licensed in the states of Wisconsin and 
Illinois. You will receive a tax deductible, itemized thank you receipt showing how your 
donation provided assistance for the poverty stricken.      
 A Very Special Thank You: Fox Charities, Martin Business, Bess Spiva Timmons 
Foundation, Virginia Klaus, The Petco Foundation, Lake Geneva Country Meats, Paul 
Ziegler, Gregory & Jean Dexter, Thomas Morrissy, Laverne & Jean Reu, Joseph 
Shaughnessy, Dorothy Heffernan, Traver School Students & Staff, Williams Bay School 
District Staff, John & Marian McClellan, Brian & Lisa Schmidt, William Antti, Katherine 



Kelly, Shawn & Donna McLafferty, Michael & Kathe Beach, Claudia Siesennop, George & 
Karen Noldan, Jack Meredith, Carole May, Raymond & Kimberly Sommer, Fontana Garden 
Club, Dan & Regina Mehring, Jerry & Patricia Cooper, Frank & Florence Bogyos, Robert & 
Linda Mylin, Judy Dahlke, LuAnn Himebauch, Frank & Donna Scherkenbach, Michael & 
Sally Anne Chier, Mr. & Mrs. Robert Schuberth, and ALL of you who support The Time Is 
Now to Help donation boxes, and the businesses that allow our donation boxes. Anyone who 
would like a Time Is Now donation box in your business, please call (262) 249-7000.  
  Honoraries: Mark & Laina Papenfus in honor of Tim & Dani Brellenthin’s 
50th Wedding Anniversary.         
 Memorials: Al & Geri Hinton in memory of their friend Kenneth Conell.   
  W.C. Food Pantry: The W.C. Food Pantry is located at: 205 E. Commerce 
St., Elkhorn, WI. 53121. This is in the old Aurora Clinic building off of Hwy. 67 just east of 
Interstate 43. Their phone number is (262) 723-4488.      
    Please visit: www.timeisnowtohelp.org       

http://www.timeisnowtohelp.org/

