
Dear W.C., 

I apologize for my sloppy handwriting. I am losing my eyesight. You see I am a senior 
citizen that has outlived all my family. I do not have anyone else to ask for help. My husband 
died fifteen years ago from a heart attack after he learned our son had been killed in a car 
accident. My daughter died from complications during surgery. I have been on my own a 
long time. I worked until I was 77 years old and began to lose my vision. I could not read 
anything any longer so I could not do my job. It was a sad day for me when I had to give up 
my job and driving. I was a care giver for people with special needs for my whole adult life. 
After I lost my family and my heart was so broken my job was the only thing that got me 
through the grief. I felt like the people I was caring for were my family. They cheered me up 
when I felt like giving up. But my job also helped me to pay my bills. I live in the same 
house I was born in, given to me by my mother when she passed away. It is in need of some 
repairs. My utilities are overdue and scheduled for disconnection this month. The only thing 
that helps to cheer me up now is my dog and cat. They help me forget my problems and get 
through the long lonely days. I know you are very busy helping many poor people but if you 
have the time could you check on an old woman that’s going through some more hard times? 

Dear Readers, 

I hear and see many heartbreaking stories when I share in peoples personal lives. This senior 
woman had endured more grief than most people we help. I cannot even fathom the intense 
grief of losing both your children and your spouse, all within five years time. This senior 
woman was not only enduring poverty, she was also struggling with her own health and loss 
of vision, while living all alone. I knew “We” together could help to ease that pain of 
loneliness, lighten her struggle and make her senior years not just a burden to endure.  

When we visited the elderly woman we were shocked by the condition of her small home. It 
had been neglected for several years due to both the woman’s dwindling vision and lack of 
funds. When we knocked on the door we heard the dog barking and heard a voice call out, 
“Who’s there?” She was expecting us due to my calling prior to our visit. Once she let us in 
the front door we watched as she felt her way along the wall to her kitchen. The elderly 
woman said, “Sorry for the mess. My vision is just getting worse and worse to the point I 
can’t really see anything anymore.” We watched as she felt her way to her chair as the old 
dog hobbled around her and her cat leapt onto her lap. We commented on how much her pets 
loved her. The woman smiled and said, “Thank God I have them. They are my only 
happiness in my life now.”  

Looking around the dilapidated kitchen it was easy to see how old the appliances were and 
the condition of her furniture. I asked about her house and she told me she had lived there 
with her mother and cared for her after her husband had died. Her mother left the house to 
her when she passed away. It was the same home she had grown up in. The senior woman 
said, “We never did anything to it. It is pretty much the same since I was a kid.” A volunteer 
that came with confirmed the poor condition of the house.  



I asked about her food supply. She said she occasionally got a meal from her neighbor and 
every two weeks she has county transportation take her grocery shopping. I knew this was 
not enough to keep her well nourished. I also knew she was probably feeding this food to her 
pets as well. When I asked what she fed her pets she said, “My dog and cat eat what I don’t 
eat. I have been trying to save up enough money to get my dog to the vet. I think she is in 
pain because she cries sometimes as night. I can hear her walking and it sounds like she is 
limping. She is fourteen years old so she probably has some aches and pains just like me.” 
The volunteer confirmed she was limping. I asked who the vet was and she gave me their 
phone number. I made a note to call the vet to see if he would do a house call for the dog.  

The senior woman shared with me the heart ache over losing her whole family. She said, “I 
thought I would have my whole life to spend with them. I looked forward to grandchildren 
and having them there for me just like I was for my own mother. I never thought everyone 
would die before me. It is a terrible thing to outlive your children.” I could see she was 
reliving the painful loss as she shared with me the details of each of their deaths. I comforted 
her as she was carrying an overwhelming amount of grief that would never go away.  

After she seemed spent from sharing with me something so painful I asked if she would like 
to finish our conversation another time. She said she would like to continue our conversation 
as she knew we had other things to talk about yet and she liked the company. I asked if she 
would be able to go over her bills. She said, “Yes that will help me to think about something 
else.” I questioned the elderly woman about her finances. She was very sharp and seemed to 
have her whole finances memorized. She told me the past due amount for her utility bill. The 
woman said she had not been able to keep up with her high utilities over the long cold winter 
due to her prescription medication costs and a furnace repair in January. The woman said, 
“We were freezing and there was only one person that would come out to repair my old 
furnace. It was much more expensive than I thought.” I told the woman we would be paying 
her overdue utilities and paying some into the future to help her in the coming months. She 
said, “You would do that for an old woman like me? I have never asked for help my whole 
life. I worked as long as I could. I drove until I knew it would be dangerous for me to drive 
anymore. I never wanted to retire but my eyes had different plans. I can’t thank you enough. 
I was so scared they were going to shut off my utilities.”  

I could see this woman needed more than just her utility bill paid. I couldn’t leave her to 
continue struggling in her rundown house all on her own. Now that “We” saw her daily 
struggle to survive how could “We” leave her there to do it all alone? I mentioned to the 
woman that I had a group of volunteers that would love to help her with food and any driving 
she may need. At first I felt her resist as she quickly said, “Oh no. I don’t want to be a bother. 
We will be okay here by ourselves.” I carefully asked her about her eyesight and if she had 
been to see an ophthalmologist. She confessed it had been a long time. When I told her this is 
something our volunteer could help her with and a long convincing conversation she 
acquiesced. She then went on to tell me that when she had been to the eye doctor nine 
months ago he told her she had macular degeneration, glaucoma and severe cataracts. He 
also told her cataract surgery would be needed to possibly restore 20% of her vision. I was 
shocked she had not done the surgery and shared my disbelief. The elderly woman then said, 
“What was I supposed to do? I did not have anyone to drive me there, I did not have anyone 



to help me or help with my pets.” I said to her, “Well you do not have that excuse anymore. 
You will be getting that surgery as soon as you can schedule your appointment. I have 
volunteers that would be happy to help you through this.” I could hear her crying as she 
realized she truly was not alone any longer; she would finally receive the help she so 
desperately needed.  

Once I made phone calls to the volunteers I knew would be the best for this situation and had 
some food delivered for both the woman and her pets I promised I would stay in 
communication, I would contact her vet and if needed, I would communicate with her and 
her eye doctor. I called the next day to make sure she had scheduled her eye surgery. She told 
me she had not. When I asked why she had not she finally told me she was afraid of the 
surgery. She did not know how much the procedure had changed from when her own mother 
had gone through cataract surgery and suffered in pain many years ago. After a lengthy 
conversation reassuring her how much cataract surgery had changed she finally told me she 
would make an appointment. I followed up with her for a week until she finally committed to 
the surgery.  

During one of our many phone calls that week she told me about her visit with her 
volunteers. The woman said, “I was embarrassed at first because I know how bad my house 
and I must look but the women didn’t once say anything about it. They took me shopping for 
new appliances and then out to lunch. I couldn’t believe it. No one has helped me my entire 
life until now. I thank God for The Time Is Now and all the wonderful people you told me 
about that make your mission possible.”  

The following day her vet volunteered to pay a house call and did it at a substantial discount. 
The woman’s dog was indeed suffering some arthritis pain and he provided a prescription 
that helped to make her much more comfortable. Both pets were given exams and tests right 
at her home. The elderly woman seemed happier about the care given her little animal family 
than the assistance given to her. This was the first time I could hear happiness returning to 
her voice.  

A new stove and refrigerator have been delivered.  Food is in the refrigerator. The utilities 
are on and the pets are receiving better care. The woman’s eye surgery was the last thing to 
be addressed. A volunteer picked her up and took her to her outpatient procedure. The 
volunteer called me excited to share, “She can see! It is kind of fuzzy right out of surgery but 
she can already see!” There were a few minor complications that kept her longer for the 
recovery but our wonderful volunteer offered to stay and wait with her. When she brought 
the woman home she made sure she had her medications, food and even took care of her pets 
for her. The next morning another volunteer checked on her, brought more food and again 
took care of her pets. I called the woman and she was beyond excited to share she could see 
once again. She was crying happy tears this time as she said, “Thank you to everyone at The 
Time Is Now to Help. I could never have done this on my own. You have done so much to 
help me. I can’t believe how much my life has changed.”  

We are excited to share we have matched the Barnabas $55,000 Matching Grant. Thank you 
for your generous donations that made our largest matching grant to date a huge success. We 



are busy at work using these donations to help the children, the handicapped, the elderly, 
those that cannot fend for themselves. This matching grant and your matching funds are right 
now being used to provide shelter, utility assistance, food, car repairs, toiletries, household 
necessities, handicap assistance and so much more. A big thank you and God Bless you to 
the Barnabas matching grant donors and all of “You” for making our mission of poverty 
relief a reality.   

Health & Happiness, God Bless Everyone, W.C./Sal 

Please Help: There are many coming to us in desperation. Our good fellow creations 
need our compassion. Together we make a big difference. Make checks payable to: The 
Time Is Now to Help, P.O. Box 1, Lake Geneva, WI 53147. The Time Is Now to Help is a 
federally recognized 501(c)3 charitable organization licensed in the states of Wisconsin and 
Illinois. You will receive a tax deductible, itemized thank you receipt showing how your 
donation provided assistance for the poverty stricken.      
 A Very Special Thank You: Fox Charities, Dick & Jean Honeyager, Richard H. 
Driehaus, Paul Ziegler, Bess Spiva Timmons Foundation, Jennifer Svacina, Dr. Thomas J. 
Schuetz, The Rhoades Foundation, Community Foundation of Southern Wisconsin, Grunow 
Family Fund, Martin Group, John Stensland & Family, Interstate Insurance Group, Edward 
& Colleen Lesniak, Marilyn Busa,  Mark & Julia Kiehl, Rita’s Wells Street Salon, Lauren 
Grady, Rodney St. John, Phyllis Kutz, Carolyn May Essel, Margarie Egger, George & 
Lauretta Clettenberg, Yvonne Mol, Kenneth Jones, Joan Marabito Rietz, Sid & Patty 
Johnson, William & Jean Isaacson, Marvin & Audrey Hersko, Casey & Ann Ladowski, Lake 
Geneva Antique Mall, Beth & Jody Rendall, Gerald & Joyce Byers, Emily De Baere, Kelly 
Fonner, John Poiron, William & Dorothy Tookey, Gregory & Kathryn Pryor, Jeanette 
Logterman, Peterson Drywall, W.C. Family Resource Center/Food Pantry volunteers, and all 
the God loving volunteers of all our caring pantries, ALL of you who support The Time Is 
Now to Help donation boxes, and the businesses that allow our donation boxes. Anyone who 
would like a Time Is Now donation box in your business, please call (262) 249-7000.   
 Memorials: Forest & Nancy Stahmer in memory of Vicki L. Swartz. Carla Matz in 
memory of Heidi Danner and Harry Bublitz.        
 W.C. Food Pantry: The W.C. Food Pantry is located at: 205 E. Commerce St., 
Elkhorn, WI. 53121. This is in the old Aurora Clinic building off of Hwy. 67 just east of 
Interstate 43. Their phone number is (262) 723-4488.    
 Furniture Donations:  Please contact Love, Inc. for all your furniture, clothing and 
household item donations. Call (262) 763-2743 or (262) 763-6226 to schedule pick-up.  

   Please visit: www.timeisnowtohelp.org       

http://www.timeisnowtohelp.org/

